

Elenia Aina – convenient service anytime you likeMonitor your electricity consumption and manage your account whenever it is most convenient for you.
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News

2.2.

Elenia appeals to the Market Court to repeal the Energy Authority’s regulatory confirmation decision
The regulatory methods confirmed by the Energy Authority (EA) that came into force at the beginning of 2024 fundamentally undermine the operating conditions and investment cap...


Read more

19.1.

Elenia’s new CEO Jorma Myllymäki: “Electricity networks play a key role in the electric transition and security of supply” 
In the freezing winter temperatures, citizens have been encouraged to be flexible in their electricity consumption to prevent…




Read more

4.1.

Fingrid calls for electricity flexibility in very cold weather
The prolonged period of very severe frost across Finland continues to challenge the adequacy of electricity output. Fingrid…




Read more

2.1.

Changes to the opening hours of our customer service
Happy new year! The opening hours of our customer service have changed. Our customer service is open from…




Read more

28.12.

Elisa acquires Elenia’s fibre network
Elisa continues to strengthen its fibre network in Central Finland, Tampere region and Northern Ostrobothnia, as Elisa acquires the fibre network constructed by Elenia. The tr...


Read more

4.10.

Excellent results for Elenia in an international sustainability assessment for the infrastructure sector
Elenia continues its strong and long-term efforts related to sustainable development and responsibility. Elenia participated in the international GRESB Infrastructure Assessme...


Read more

8.6.

Elenia’s set a target to reduce the emissions of its own operations by 75 per cent by 2030
Elenia has been committed to science-based climate efforts in accordance with Science Based Targets initiative since 2021. Our near and long term and our Net Zero -targets hav...


Read more

19.5.

Elenia has replaced existing bank facilities by new sustainability linked credit facilities
Elenia has signed sustainability linked revolving credit facilities totaling EUR 370 million with a syndicate of nine banks.…




Read more



Read all





Useful information



Moving house?
If you are moving, please get in touch with an electricity supplier to sign an electricity contract for your new home. Once you have signed the electricity contract, we will contact your electricity supplier for the information required to draw up an electricity network service contract. We will notify you once the electricity network service contract has been completed. 

Read more






Planning excavation work? 
Before you get started, make sure that there are no underground cables on the excavation route. Cables can get damaged during excavation work. Damage to the electricity network causes a safety hazard and a power outage. You can submit an excavation permit notice free of charge at www.kaivulupa.fi. 

Read more






Are you lacking electricity? 
Check if the outage in your area shows on the outage map. If it does, we are already aware of it. Please wait for the power to be restored. If it doesn't, check the fuses and if needed, report the problem 0800 100 100.

Read more









